
The Friends of Leighton-Linslade in Bloom – Funding Service Level 
Agreement 

 

 
 

1 PARTIES TO AGREEMENT 
 

1.1 This Service Level Agreement (SLA) is made between: 
 

The Friends of Leighton-Linslade in Bloom, as the local community “In Bloom” voluntary 
group affiliated to Leighton-Linslade Town Council. 

 
(Called the Organisation) 

 
and 

 
Leighton-Linslade Town Council (Called the Council) 

 
Address: The White House, Hockliffe Street, Leighton Buzzard. LU71HD 

 
1.2 Representatives 

 
The Organisation’s nominated officer to manage the delivery of service under this 
agreement is: 
 
Name: Rosie Palmer  
Job Title: Chair  
Telephone No: 01525 378526 
Email: rosie.palmer5@btinternet.com 
 
The Council's representative and supervising officer for this agreement is:  
 
Name: Ian Haynes  
Job Title:    Head of Grounds and Environmental Services  
Telephone No: 01525 631926 
Email: ian.haynes@leightonlinslade-tc.gov.uk 

 
Any changes in respect of these representatives will be notified, in writing, to the other 

party giving 3-months’ notice of change. 
 

2 PROJECT TITLE: FUNDING SERVICE LEVEL AGREEMENT 

 

3 SERVICES TO BE PROVIDED AND THE ORGANISATION’S OBLIGATIONS 
 

3.1 The Organisation hereby agrees to: 
 

a) deliver the specified service as set out in the project specification in Appendix 1. 
b) adhere to all conditions set out below. 

mailto:rosie.palmer5@btinternet.com
mailto:ian.haynes@leightonlinslade-tc.gov.uk
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4 CONTRACT DETAILS 
 

4.1 The agreement will be in the sum of £5,000 (five thousand pounds only) as identified in 
the attached appendix 1. The agreement will commence on 31st March 2019 and 
complete on 30th March 2023 (subject to standing committees and Full Council continued 
Approval) 

 
4.2 Payment for this service will be made on an annual basis in advance.  

 
4.3 Payments will be exclusive of VAT. 

 
4.4 Payment in the second year and subsequent years will be subject to the submission of a 

satisfactory annual progress report and may be adjusted accordingly. 
 

4.5 The organisation will agree that no further request for funding shall be received by the 
Council in regard to the support of The Friends of Leighton-Linslade in Bloom. 
 

5 PERFORMANCE INDICATORS 
 

5.1 The organisation must ensure the achievement of the following key performance 
measures: 

 
 Risk Assessment of Project Areas and associated remedial works are in place prior to 

the completion of any tasks. 
 

6 MONITORING AND INFORMATION 
 

6.1 The organisation will submit an annual monitoring return relating to progress of the 
service/project, as directed by the Council. 

 
6.2 A representative of council may visit all associated sites quarterly to ensure the provision of 

goods and services are in line with this contract. 

 
6.3 The organisation shall not restrict at any time during the contract access to any sites. For 

the purpose of external judging and where possible will provide representatives as 
required across the whole judging route.  
 

6.4 All press releases and or reference to any funded project will either have to be based on 
pre agreed text or approved by both parties prior to its release. The default position will 
be if one or both parties cannot agree the text of any statement then nothing is to be 
submitted and or used. 
 

6.5 Each party confirms that it will comply with the requirements of the Data Protection Act  
1998 and implements the EU Data Protection Directive (95/46/EC). 
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7 QUALITY AND EQUALITY 
 

7.1 In carrying out the service, the organisation shall ensure that itself and its volunteers and 
agents comply with the best professional practice in relation to equalities in employment 
and service delivery. The organisation must operate an equal opportunity policy. 

 
7.2 The organisation shall at all times during the contract period comply with the 

requirements of the Race Relations Act 1976, the Employment Rights (Consolidated) Act 
1996, and Sex Discrimination Act 1995. 

 
7.3 The organisation must operate a complaint procedure that complies with best 

practice. 

 

8 STAFFING 
 

8.1 The organisation shall deploy (whether in a paid or voluntary capacity) sufficient 
personnel to ensure that the delivery of the community gardens are provided at all times. 
 

8.2 Where necessary, cover arrangements must be put in place to ensure service standards 
and delivery is maintained. 
 

9 HEALTH AND SAFETY 
 

9.1 The organisation shall at all times conform with the requirements of the Health and Safety 
at Work Act 1974, and other relevant legislation and related regulations, guidance and 
directives in force from time to time.  

 
10 INSURANCE 

 
10.1 The organisation shall effectively maintain insurance arrangements in relation to 

Employers Liability. 
 

11 FINANCIAL ACCOUNTABILITY AND PROBITY 
 

11.1 The organisation shall comply with all relevant legislation and best practice 
regarding accounting records, including Charity and Company law where 
applicable. 

 
11.2 As soon as the organisation becomes aware of or suspects any fraudulent action or 

malpractice in the performance of the service or otherwise, the contract manager of the 
organisation shall notify the Council, who will agree an appropriate course of action with 
the organisation. 

 
12 THE COUNCIL'S OBLIGATIONS AND PENALTIES FOR NON PERFORMANCE OF CONTRACT 

BY THE ORGANISATION 
 

12.1 As the commissioner of the service, the Council is responsible for working with the  
12.2  
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organisation, offering appropriate advice and guidance in relation to service delivery 
and management issues. It will ensure that it meets all its obligations as set out in this 
contract.  
 

12.3 However, in the case of non-performance of contract by the organisation, the Council 
may: 

 

 Withhold payment until satisfactory audited figures on performance are produced; 
 Terminate the contract in accordance with the terms and conditions. 

 
13 TERMINATION 

 
13.1  The service contract may be terminated if either party commit material breach of the 

terms of the agreement, which shall be incapable of remedy.  
 
13.2 In the event of such breach and determination occasioning costs or expenses will not 

be passed on to the organisation. 
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Authorised Signatory for and on Behalf of 
The Friends of Leighton-Linslade in 
Bloom 

 
Name:    

 

Signature:    

 

Date:    

 

Authorised Signatory for and on 
 

Behalf of Leighton-Linslade Town Council 
 

Name:    
 

Signature:    

 

Date:    
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APPENDIX 1: SLA SCHEDULE – 2019/2023 

 
 
 

 
 
This agreement is between The Friends of Leighton-Linslade in Bloom and Leighton-Linslade Town 
Council is to formalise their joint understanding of what the organisation and the Council are 
responsible for under the umbrella of Leighton-Linslade in Bloom ; 
 
Leighton-Linslade in Bloom is solely owned by the Council its name and its logo is only to be used 
with prior approval of the Council's representative and supervising officer. 
 
The funding service level agreement is to achieve the following objectives; 
 

1 - To promote, enhance and work with the community of Leighton-Linslade to participate 
in the Royal Horticulture Society’s - Britain in Bloom. To encourage development and 
improvements in the three main areas of assessment; environmental responsibility, 
community participation and horticultural achievement. 
 
2- In this context “community of Leighton-Linslade” is defined as any individual, club, 
organisation or business that can provide expertise, knowledge, support or advice to the 
group for the betterment of this annual campaign. 
 
3 - To engage and encourage partnership between the community of Leighton-Linslade in 
the participation of the Britain in Bloom campaign in order to increase the economic, 
social, environmental and transformational impact on the town and community spirit. 
 
4 – A named representative will be able to attend, where required meetings associated 
with the Leighton-Linslade in Bloom initiative, i.e. projects not directly funded or 
supported by The Friends of Leighton-Linslade in Bloom. 
 
5 – By way of supporting the following tasks; 
   
  2 x Community Gardens  
  2 x Annual Schools and young person’s competitions  
  Production of an annual Calendar  
  Delivery of the annual Leighton-Linslade Open Gardens 
  2 x Plant Stalls  
  1 x Area per year that is improved on the judging route  


